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Discussions Tool Guide 

W H A T  I S T H E D I SCUSSIO NS T O OL ? 

The Discussions tool provides an area for collaboration and 

communication, allowing learners to post, read and reply to 

messages on different topics, share thoughts about course materials, 

ask questions, share files and work with peers or colleagues. 

W H Y  U S E T H E D I SCUSSIO NS T O OL ? 

 Have you faced the challenge of building collaboration 

between learners separated by location? 

 Have you wondered how to differentiate and involve 

learners who need time to absorb the material? 

 Have you ever been concerned that group work is 

logistically di fficult for learners? 

 Would you like to enhance cri tical thinking? 

 

Cons ider some of the advantages of moving some classroom 

discussions online. You can use the Discussions tool to: 

 

 Encourage users to share thoughts on course material  

 Set up forums for users to ask questions 

 Pose a  question for the class to debate 

 Discuss the answers to an assignment 

 Create forums for groups to work on group assignments 

 

U S E R  S TO RY  

An Organization has decided i t would be advantageous for employees 

to ask questions and offer personal experience to supplement 

content presented for the benefit of others in a tra ining course. The 

institution wants to control the collaboration taking place in an effort 

to prevent the ri sk of sensitive information from being unduly 

disclosed. The posting are moderated via the built-in approval system 

a l lowing employee contributions to be reviewed prior to being made 

public. 

C R E A TIN G A  D I SCUSSIO N F O RUM A ND T O PIC 

Forums are used to organize your discussion topics into categories. 

You must have a forum created before creating topics. Topics are 

where learners post and read messages and they cannot exist outside 

of forums. To create a  forum (and topic):  

1. Select New Forum. 

2. If you want to automatically create a topic in the forum 

with the same name, select the Create a New Topic in this 

Forum with the Same Title check box. 

3. Additional options to consider include: approving messages 

before posted, visibility restrictions; locking; user must 

compose a  message before participating in responses 

checkbox; anonymity, etc. 

 Please note that a ny options that you set at the forum level will 

automatically cascade down to any topics held within that forum.  

A V A I L ABI LIT Y A N D R ES TRI CTIO NS 

You can create and attach release conditions i f you want a forum or 

topic to be available to users only of a  specific group/ section/ role, or 

only after they have fulfilled other specified tasks. Examples of 

release conditions include: completing a dropbox submission; scoring 

a  certa in amount on a quiz and viewing a  specific content topic. 

Group Restrictions are available i f you select the Restrict this Topic to 

the Following Groups  checkbox, and i f you already have groups 

ava ilable. You can a lso set up group-specific discussions using the 

Group and Section Restrictions tab. 
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A S S E SSME NT  

You can evaluate users’ individual messages and have the Learning 

Environment automatically calculate a  topic score for each user, or 

you can assign a  topic score directly to each user. If you choose to 

assess individual messages, you can specify how you want the system 

to ca lculate each user’s overall topic score. 

 

M A N A GIN G D ISCUSSIO NS  

On your course homepage, the Updates Widget l i sts the total 

number of unread messages for a ll discussion topics in your course. 

In the Forums & Topics List (found by clicking on the Discussions tool 

on your navbar), the number of unread messages appears beneath 

each topic. If you have the discussions list pane visible you can see 

topics with unread messages in bold. 

 

You can a lso choose to subscribe to specific discussion forums, 

threads, or messages and receive an email notification when there is 

a  new post. 

 

V I E W I NG A N D E XPO RTI NG S T ATI STICS  

Select the context menu for the forum or topic you want to access 

s tatistics for. Use this information to determine which topics are 

s timulating and which are not. Use statistics to follow the 

participation levels of different users, so you can send email 

reminders to users who have not been participating.  

R E S TO RE  O PTIO N 

When a  forum or topic is accidentally deleted, the restore area will 

a l low you to undo this action. The restore area: 

 Lis ts who deleted a  forum or topic and when it was deleted. 

 Al lows any forum restored to include all topics under that 

forum at the same time. 

 Enables all posts within a topic that is being restored to be 

kept when restoring a  topic. 

Simply select the More Actions menu and access the restore area to 

restore any deleted items. 

R U B RI CS 

Rubrics associated with a  discussion topic are visible to instructors 

and s tudents. Users can examine the expectations for the discussion 

s imultaneously as they engage in a  discussion for the course. 

Instructors can make use of the rubric to evaluate learners and these 

evaluations can be seen by students in the User Progress tool. 

 

I N T E RA CTIO NS W I TH C O NT ENT  

Discussion topics are seamlessly integrated within the Content tool, 

a l lowing learners to participate in discussions without ever having to 

leave Content. You are able to edit and modify the majority of a  

discussion topic’s properties from the Content tool. See the Content 

Tool  Guide for more information on adding activities.  

W H A T  T O OL S I N TERA CT W I TH D I SCUSSIO NS ? 

Discussions interact with a variety of tools. These tools include:  

Content
Grades and 

User Progress

Competencies 
and Rubrics

Groups and 
Release 

Conditions

W A N T M ORE  I NFORM ATI ON?  

Visit the Brightspace Community 

(https://community.brightspace.com) or D2L 

Resource Centre 

(https://documentation.desire2learn.com) for videos, 

documents and other resources. 
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A global leader in EdTech, D2L is the creator of Brightspace, 

the world’s first integrated learning platform. The company 

partners with thought-leading organizations to improve 

learning through data-driven technology that helps deliver a 

personalized experience to every learner, regardless of 

geography or ability. D2L’s open and extensible platform is 

used by more than 1,100 clients and 13 mill ion individual 

learners in higher education, K–12, healthcare, government, 

and the enterprise sector—including Fortune 1000 companies.  

The company has operations in the United States, Canada, 

Europe, Australia, Brazil, and Singapore. 
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