Blackboard to Brightspace

Course Conversion Information

Quizzes and Quiz Questions

Quiz Types not imported

e Calculated and Fill in the Blank Plus question types are not imported
e Drag and Drop / Hot Spot question types are not imported

Quiz Passwords

Sometimes quizzes are created that are password protected in Brightspace. We are working to update our
converter. Please inform your Brightspace implementation consultant if you see these occur during your imports.

Quiz Submission View

Sometimes the submission view does not exist on imported quizzes and results in an error when attempting to
view at the end of a quiz.

Please contact your implementation consultant if you view issues like this.

NOTE: Currently we are not automatically finding and resolving this in the import
process, however there are methods that we can use to resolve these issues. Please
contact your Implementation team.

Quiz Question Library — Random questions

In some cases, questions that are designed to be randomized - via a Blackboard question pool - are created in
Brightspace, however they are not added to the question library within Brightspace, which is a requirement for
random use. This limits the ability to edit the questions.

Currently we work around this by exporting the questions, and importing them into the question library, then re-
establishing the random questions.

NOTE: Currently we are not automatically finding and resolving this in the import
process, however there are methods that we can use to resolve these issues. Please
contact your Implementation team.




Question Titles

During import it has been reported that question titles in Blackboard (optional) are not imported in Brightspace
question titles (also optional). The severity of the impact of this is based on how instructors have used the title, or
what the title means to the instructor. Please note that it does not impact the display of the question to student.

Instructors may have to re-add question titles.

NOTE: Currently we are not automatically finding and resolving this in the import
process. We are investigating if this can be supported in the future. Instructors will have

to manually re-add question titles.
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